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1. What are the Server Requirements to activate the script?

Ans: To install the Script minimum server requirements are:

Php version 7.2+
MySQL 5.6+
mod_rewrite Apache
BCMath PHP Extension
Ctype PHP Extension
JSON PHP Extension
Mbstring PHP Extension
OpenSSL PHP Extension
PDO PHP Extension
Tokenizer PHP Extension
XML PHP Extension

ZipArchive Extension

In most servers, these extensions are enabled by default, but you should check with your hosting provider.

2. How to install the script?

Ans : To install the script follow the steps below.

Extract the downloaded .zip file from codecanyon on your PC.

Upload the Install.zip file to your server public_html or any other directory you intend to
run the script.

Extract the zip file in that directory.

Create a new database from your server MySQL database.

Create a DB user to the database and link that database to the DB user.

First, hit your site URL and it will automatically take you to the installation.

Click on the Start Installation Process.

You will get the Checking File Permission page. If everything is ok then click on Go to the
next step.

Now you need to set Database Host, Database Name, Database Username, Database
Password, and click Continue.

Now you need to import the SQL file.



Now fill up the information of the shop and click Continue.

Click on Go to Home/ Login to the admin panel.

3. How to activate the script?

Ans : Following the given procedure below will make the license activated for your domain and

you'll be able to use the script smoothly:

Open the link in the browser.

In the respective fields, put your Name, E-mail, CodeCanyon Username, Purchase Key and
your intended domain name for the script and verify the captcha.

The form will be submitted to check the purchase key and then activate the license for
that domain.

You can change the activation later from this same form. Activating a Regular license
again with another domain name will remove the activation of the previous domain.

4. How to download the latest version?

Answer: To download your item(s):

Login to your Codecanyon account.

Hover over your username from the top right corner and click ‘Downloads’ from the
drop-down menu.

The downloads section displays a list of all the items purchased using your account.
Click the ‘Download’ button next to the item and select ‘Main File(s)’ which contains all

files, or ‘License Certificate and Purchase Code’ for the item license information only.

5. How to upgrade to the Latest Version?

Answer:

a.

b.

Extract the downloaded file from codecanyon.
There you will get a zipped folder named ‘updates.zip’. Upload that to the root directory

on your server in where your previous version is running. Unzip that updates.zip file by
selecting “Extract here”.

Now reload the home page and click on ‘Update Now'.
It's Done!
The full system has been updated with a single click.

Let's Browse Active eCommerce cms Latest Version.


https://activeitzone.com/doc/ecommerce-upgrade-to-latest-version/

Where will | find the purchase code?

Answer:
e Loginto your Envato Market account.
e Hover the mouse over your username at the top of the screen.
e Click ‘Downloads’ from the drop-down menu.’

e Click ‘'License certificate & purchase code’ (available as PDF or text file).

How to upload products from admin?
Ans : There are several steps to upload a product. Follow the instructions below,
a. Click on “products” from the admin side.
b. Then “add new Products” button.
c. Product information - Need to fulfill the required field with proper data one by one.
i. General

1. Insert a product name.

2. Select a category from the dropdown list

3. Select a sub category.

4. Select a sub sub category.

5. Select a brand.

6. Insert the product unit like pc, kg, Itr etc.

7. Insert the product’s Minimum quantity

8. Input single/multiple words for product tag and press enter.

9. Barcode
iil. Images

1. Main images - Preferable size 700 x 700.

2. Thumbnail images - Preferable size 350 x 350
ili. Video

1. Select one option from youtube, vimeo, dailymotion.
2. Insert video link.

iv. Product Variation

1. You can select multiple colors.



Vi.

Vii.

viii.

2. Choose the attributes of this product and then input values of each
attribute

Product price + stock
-Insert base price of the product.

-Insert the purchase price of the product.

-Discount - Add product discount(if available). Select “Flat” or “Percent” from the
right option and insert the value in the left box.

-Variant wise price - If the options are added at the “customer choice” tab then
this section will appear. Input the variant wise price.

-Click on save.

Product Description

Write the description of the product. You can add any image or video in this
description box.

Product Shipping Cost

Add shipping cost on the field.

PDF Specification

Pdf upload option(if available).
SEO Meta Tags- This section for social media sharing.

1. Meta title - Write a title which will appear on a shared link.
2. Description - Write a short description which will appear on a shared link.
3. Metaimage - Upload a single image for shared link.

v Tax

1. Go to admin panel Setup & configuration > Vat & Tax and create Tax
2. Add product tax. Select “Flat” or “Percent” from the right option and

insert the value in the left box.
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8. How to be a seller?

Ans: To become a seller, anyone has to register his/her shop first.

1. From the below section of Active ecommerce CMS website > Apply now.

I. Register your shop: Your Name >Your Email > Your Password > Repeat Password > Shop Name

> Address > register your shop.

B Active eCommerce | Demoof - X | 4
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Complete system for your eCommerce busi

_ Subseribe
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| [ App Store

[ GETITON
s\ Google Play

We use cookie for better user experience,
check our policy

Ok. | Understood

9. How to upload products from sellers?

Ans : Registered sellers will get product uploading options from their profile

a. Loginto the seller profile.

Blogs

O O hitpsi//demo.activeitzone.com/ecommerce/ecommerce/login

All Brands All Categories

CONTACT INFO

b. Go to the left navigation bar and click PRODUCTS.

¥

~0 o
“ *~ Compare ©'A-‘shh5t

All Sellers Coupons

QUICK LINKS MY ACCOUNT

BE A SELLER

Apply Now

\;o

Cart

. The steps are below,




Click Add New Products from the top navigation bar.

Fill the text fields named Product Name, Brand, Unit, Minimum Purchase Qty, Tags,
Barcode, Refundable, Image (Main Images, Thumbnail Image), Video (Video From, Video
URL),

Then fill up the Product Variation part. Fill up Color (options can be enabled or
disabled) then Attributes.

Then fill up the Product price section. Fill up Unit price, Discount Date Range,
Discount, Quantity, SKU, External link, External link button text.

Fill up the Description field.

Fill up the PDF Specification

Fill up the SEO Meta Tags.
Click on Upload Product.

[ 77 Ecommerce o pows Y S 0% w8
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10. How to translate product information in multiple languages?

Ans: To Translate product information bulk products from admin follow the below steps:

1.
2.
3.

From admin panel navigation, go to the Products list.

From the product list, click on the edit icon.

Your product is right now in the default language, to translate it into another language
click on your required language.

Translate your product’'s name, unit and description. ( Other information are not
translatable)

Click on “ Save “.
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Edit Product

11. How to purchase products?
Ans : There are 2 ways to purchase any products. You can purchase any product by clicking on
the “cart” icon on the product box or you can open the product in a new tab.
a. Direct purchase without entering product details page
b. Select the “cart” icon.
A pop-up will appear with a quick view of the products.
Select options(if available) & quantity.

Click on “add to cart”.
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A pop-up will appear with 2 buttons “Back to shopping” & “proceed to checkout " and

select “proceed to checkout”.

g. Your cart page will be available with summary. Click “Continue to shipping”

h. If you are a registered user then name & email address will be available there.Insert
address, address, city, postal code & phone number and click “continue to payment”.

i. Select of the given payment gateway paypal, stripe, sslcommerz, cash on delivery & click
on “complete order”’

j- Insert necessary credentials & Pay.

k. If the selected payment gateway is “cash on delivery” then after clicking on “complete
order” the page will reload & show you the order placing a successfully done message.
Purchase from product details page

I.  Click on the product title and you will be redirected to the product details page.

m. From here you can check & select the product’s all info and add it to the cart.

n. You can also add this product to the wishlist or compare list.



0. To proceed with the purchase follow the steps (3-10) above.
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12. How to set up a Website?
Ans : From admin panel navigation Click on Website setup, admin will get options to change/edit

the Website’s contents in 4 tabs.

13. How to Set up the Header part?

Ans : From admin panel navigation Click on Website setup> Header



a. Header settings -
. Header Logo: Upload Header logo
Il. Show Language Switcher? : Click on button to on/off
M. Show Currency Switcher? : Click on button to on/off

Iv. Enable sticky header? : Click on button to on/off

Website Header

Header Setting

14. How to Set up the Footer part?
Ans : From admin panel navigation Click on Website setup,
I.  About Widget
e Footer logo- Insert Footer logo
e Add Description- Insert description

e Contact Info Widget- Insert

2

< Contact address

2

% Contact Phone

R

< Contact email



Link Widget one

Footer Bottom

Copyright Widget

Il Link Widget One
o Title- Useful links
° Links-
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%

Link-1
Link-2
Add new

K2
%

K2
%

Link Widget One
_ Linkw

wwww

IR Footer Bottom
e Copyright Widget
< Copyright Text

IV.  Social Link Widget
e Show Social Links? - Click Button to On/Off
e Social Links-

% https://www.facebook.com/
https://www.twitter.com/
https://www.instagram.com/
https://iwww.youtube.com/

K2 R
% L X4

K2
**


https://www.facebook.com/
https://www.twitter.com/
https://www.instagram.com/
https://www.youtube.com/

< https://www.linkedin.com/

Copyright Widget

Social Link Widget

V. Payment Methods Widget- Upload files of payment method
VI. Then Click on the update button.

Payment Methods Widget
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15. How to Set up the Home pages part?

Ans : From admin panel go to Website set up> Pages> Home pages> Action

. Home slider: Select multiple images for the top slider section. Also,

publish/unpublish and delete options are available there.

ll. Home Categories: By clicking on the “add new” button admin can create this
section on category wise. And click on update.

L. Home Bannar 1: Select Home banner-1 & maximum number is 3. And click on
update.

Iv. Home Bannar 2: Select Home banner-2 & maximum number is 3. And click on
update.

V. Top- 10


https://www.linkedin.com/

e Top Categories (Max 10): Select Maximum 10 categories for the
sections. And click on update.
e Top Brands (Max 10): Select Maximum 10 Brands for the sections. And

click on update.

Home Page Settings

Home Slider Home Categories
Photos &Links Categories
>
POLU
uploa... jpeg
Rep:
Marketing
support Q
OMEGA
Website Setup R
Viciorias »
‘ SECRET Ad Ne:
Add New
Update.
Home Banner 1 (Max 3) Home Banner 2 (Max 3)
Banner &Links Banner & Links
ROLEX
uploa.. jpeg uploa... jpeg
Browse Brows:
Reports
- VIETORIAa x
e ECRET
ipport uploa.. jpeg uploa... jpeg
Website Setup . Add New Add New
Top 10

Top Categories (Max10)

Top Brands (Max 10)

16. How to Set up the Policy pages part?
Ans: To upload content of policy pages such as seller policy, return policy, support policy, terms

& conditions and privacy policy , follow the steps admin >Website set up> Pages.



Website Pages

All Pages

*
3
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Add New Page
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17. How to Set up the General part?

Ans : For General settings. follow the steps admin >Website set up>General settings.

Frontend Website Name: Write website name

Site Motto: Write your website motto.

Site Icon: Select your own icon.

Website Base Color: Select Website Base Color. (Hex Color Code)
Website Base Hover Color: Select Website Base Hover Color (Hex
Color Code)

And click on update.

I Global Seo

Meta Title- Fill up meta title.

Meta Description- Fill up the section of meta description
Keywords- Input keywords.

Meta Image- Upload meta image.



uploads/brand... png

Global Seo

Keywords

18. How to create Flash Deal?
Ans : To create a flash deal admin will have to follow the steps,
a. Go to Marketing from admin panel navigation
b. Then Click on Flash Deals
Click Create new flash deal button
Insert a Title, Background Color, Text color, Banner Image

Insert starting date, ending date.
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Select products.

Input product wise discount type & amount.

= @

Then click save button
Then publish the flash deal.

j- You can also make any flash deal featured & it will appear in home page after main

banner section
k. Admin can edit/delete the existing deal or can publish/unpublish the deal anytime from
the list.



I.  You also get a link of all created flash deals. You can use those links in banners.

Flash Deal Information

19. How to Manage Orders?
Ans : From the Admin panel Admin will navigate Sales. Here admin can show All orders, In house orders,
sellers orders, Pickup orders.
e The order list page admin will get the information of order code, number of products, customer
name, amount, delivery status, payment method & payment status.
e From the “Actions” button admin will get the options like view, invoice download, delete.
e From the “view” option, the admin can see details of the order and can change the status of

payment & delivery.
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20. How to Manage Sellers?
Ans : In this page admin can see the list of the sellers and can edit the seller’s information. By Clicking on
the Action button admin can Check Sellers Profile, Log in as a seller, Payment history. Admin also can pay,
Edit, delete and Ban the seller from here.
Here sellers also can check seller’s payout amount, Sellers Payout request, Seller commissions, Seller

package, sellers verifications form.

All sellers
Sellers
#  Name Phone email Address Verification nfo Approval Num. of Products ous to saler options
L e 12345678 " 000 =
admin@example.com 00 /v : ‘
7 .
Cloth Seller 0123456789 clothseller@example.com 14 $73320 / ‘
5 Computer seller computerseller@shop.com show) (') 2 74870 /;, e
WearDrearms developeractiveitzone@gmailcom z ° 0 s000 =
" 12345678 ler@exampi ° o Actions




21. How to see customer info??
Ans : From admin panel navigation, customers > customer list.
Admin will get a list of registered customers of his/her site. In this list admin will see the customer’s
name & email address. Also can login as a customer, Ban or delete a customer. Admin also can check

customer’s classified products, Classified packages.

All Customers

Customers

# Name Email Address Phone. Package Wallet Balance options

1 Webkoo Indonesia +085717171659 50,00
Customers v —

S t

Jahn it jahnk

idi@ftcom 50.00

8 AKMIAMALDK figbaybd@gmail.com s0.00

prashant todearprashant@gmailcom 5000

22. How to send a newsletter??
Ans : To send a newsletter follow the steps below, Navigate Marketing>Newsletter
e Select user’s email or subscribers email or both.
e Insert sender email address.
e Insert newsletter subject.
e Write the content. In this text area admin can add an image, link, video, table or any text
formatting if needed.

e Click on “send”.

send Newsletter

Newsletter subject

Newsletter content




23. How to configure payment methods??

Ans : To configure them follow the steps,

a.
b.
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Log in to the admin panel.

From the navigation, go to Setup And Configuration -> Features Activation.

Scroll down to the Payment Related section.

Switch on by clicking the switchery of the methods which you want to activate.

Then again from navigation, Setup And Configurations -> Payment method.

Insert necessary Information of the methods.

Vi.

Vii.

viii.

Paypal - Insert the paypal client ID, Client secret and switch off the sandbox
mode(which for demo transactions). Then click on save.
Stripe - Insert the stripe key, stripe secret which you will get from your stripe
account and switch off the sandbox mode(which for demo transactions).Then
click on save.
Instamojo - Insert the instamojo api key, instamojo auth token which you will get
from your instamojo account and switch off the sandbox mode(which for demo
transactions).Then click on save.
RazorPay - Insert the razor key, razor secret which you will get from your
razorpay account. Then click on save.
Paystack - Insert the public key, secret key, merchant email which you will get
from your paystack account. Then click on save. Set paystack callback URL on
the paystack dashboard. The callback URL - domain/paystack/payment/callback
Voguepay- Insert the merchant id and switch off the sandbox mode(which for
demo transactions) which you will get from your voguepay account. Then click
on save.
SSICommerz - Insert the SSLCZ store ID, SSLCZ store password and switch off
the sandbox mode. Then click on save.

***Please note that, for SSLCommerz you have to set your site default

currency is BDT. This method is only for Bangladesh.

Payhere Credential- Insert the Merchant ID, secret key, Currency, Payhere
Sandbox mood. Then click on save.

Ngenius Credential- Insert the Ngenious Outlet ID, Ingenious APK, currency and
click on save.



X. Mpesa Credential- Insert Mpesa consumer key, Consumer secret, Short code,
Mpesa sandbox Activation and click on to save.

Xi. Flutterwave Credential- Insert the Rave public key, Rave Secret key, Rave Title,
Staging Activation And click on Save.

Paypal Credential sslcommerz Credential

Stripe Credential RazorPay Credential
Instamojo Credential Paystack Credential
o

24. How to configure the SMTP system?

Ans : To configure the SMTP system follow the steps below.

If you're using cPanel then follow this link
https://blog.cpanel.com/setting-up-and-troubleshooting-smtp-in-cpanel/

Create an email from your server panel

After creating an email account, go to Active ecommerce admin Dashboard -> Setup And

Configuration -> SMTP settings.

Fill up the form as below:
1. MAIL DRIVER : smtp
MAIL HOST : your domain smtp host (sample: smtp.yourdomain.com)
MAIL PORT : 587/465
MAIL USERNAME : Your email id
MAIL PASSWORD : Your email password
MAIL ENCRYPTION : ssl/tls
MAIL FROM ADDRESS : Your mail address
MAIL FROM NAME : Your shop name

© N g
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Mail Client Manual Settings

2¢% fyoudonotsee an auto-configuration script for your client in the list above, you can manually configure your mall client using the settings

below:
Secure SSL/TLS Settings (Recommended) Mon-S5L Settings (NOT Recommended)
Username: robert@demao.plothost.com Username: robert@demo.plothost.com
Password: Use the email occount’s passwora. Password: Use the email accounts password.
demo.plothost.com mail.demo.plothost.com
Incoming Server: MaP Port: 993 POP3 Port: 995 Incoming Server: MaP Port: 143 POP2 Port: 110
demo.plothost.com mail.demo.plothost.com
Qutgoing Server: SMTP Port: 465 Qutgoing Server: SMTP Port: 25
MAP, POP3, and SMTP require authentication. IMAF, POP3, and SMTP require authentication.
Now click on Save.
SMTP Settings Instruction

Type SMTP
MAIL HOST For Non-SSL
smtp.gmail.corr
Select sendmail for Mail Driver if you face any issue after configuring smtp as Mail Driver
MAILPORT

465
Set Mail Host according to your server Mail Client Manual Settings

MAIL USERNAME AL USERNAME Set Mail port as 587

MAIL PASSWORD AL PAssIOL et Mail Encryption as ss! f you face issue with tls

For SSL
MAILENCRYPTION

Select sendmil for Mail Driver if you face any issue after configuring smtp as Mail Driver

MAILFROM ADDRESS . B
MAIL FROM ADDRESS Set Mail Host according to your server Mail Client Manual Settings

Setup & Configurations v

MAIL FROM NAME Set Mail port as 465
MAIL FROM NAME

Set Mail Encryption as ss!

SMTP Settings

25. How to configure Facebook login API?
Ans : To configure facebook login api follow the steps below.
a. Loginto https://developers.facebook.com using facebook email and password.
b. Click on My App and then click the Add New App.
c. Give the name of the app and then click on Create App ID. It will automatically redirect to
the App dashboard.


https://developers.facebook.com

d. Then go to Settings -> Basic.

e. Set the App Domains and click on Save Changes.

f. Getthe App ID and App Secret.
g. Now click on Products and select Facebook login.
h. It will redirect you to Quick Settings.

Select Web and give your site url and click Save.

j-  Go to Facebook login -> Settings.

k. Set the Valid OAuth Redirect URIs
(example:https://example.com/social-login/facebook/callback) and click on Save.

I.  Now go to Active Ecommerce admin Dashboard -> Setup And Configuration -> Social
media login and set the App ID and App Secret in Facebook Login Credential.

m. Click on Save.

26. How to configure Facebook pixel?
Ans: Follow the below steps:

Login to your admin panel.
Then go to the left navigation bar and click Setup And Configuration> Google > Analytics
Tool .

e Turn on the switch of facebook pixel

e Then fill the field with Pixel ID.

For getting your pixel id please follow the steps.

e Loginto Facebook and go to your Ads Manager account.

e Open the Navigation Bar and select Events Manager.

e Here you'll find your pixel id.

Website Setup
Facebook Pixel Setting Please be carefull when you are configuring Facebook pixel.

ok Pixel
1.Log in to Facebook and go to your Ads Manager account.
-ebook P

2.0pen the Navigation Bar and select Events Manager.

field.

Setup & Configurations |+

27. How to configure google login API?

Ans : To configure google login api follow the steps below.


https://activeitzone.com

a. Go to https://developers.google.com/identity/sign-in/web/sign-in.
b. Click on Configure A Project.
c. Give your project name and click next.

d. Give your product name and click next.

e. Configure Oauth client by selecting the web server and give your Authorized redirect URIs
(example:https://example.com/social-login/google/callback) and click on Create.

f.  Then you will get the Client ID and Client Secret.

g. Now go to Active Super Shop admin Dashboard -> Setup And Configuration > Social
media login and set the Client ID and Client Secret in Google Login Credential.

h. Click on Save.

28. How to configure Twitter API?
Ans : To configure twitter login api follow the steps below.

a. Go to https://developer.twitter.com/en/apps.

b. Click on Create An App.

c. Fill in your application details.

d. After creating the app follow their steps to get client Id & client secret.

e. Now go to Active Super Shop admin Dashboard -> Setup And Configuration-> Social
media login and set the Client ID and Client Secret in Twitter Login Credential.

f. Click on Save.

29. How to configure Facebook Chat ?
Ans: Login admin panel and go Setup And Configuration > Facebook chat
e Enable Facebook chat and insert page ID.

e Now reload the homepage.That's it.

g8

Facebook Chat Setting



https://developers.google.com/identity/sign-in/web/sign-in
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30. How to Setup Currency?
Ans : To configure currency from the existing list, follow the steps below.
e Switch on the required currency and save from all currency lists.
e Select system default currency and save.
e Select symbol format & no of decimals and save.
e To add new currency - Insert currency name, currency symbol, currency code, exchange rate with

1 dollar, publish status on and then save. Then follow the configuration instructions.

System Default Currency Set Currency Formats

Rupee

31. How to add a new currency?
Ans : Go to left navigation bar and click Setup & configuration > Currency
e Click add new currency
e Fill the form with Name(eg US Dollar), Symbol(eg $), Code(eg USD), exchange rate(1USD
=?eg 100)
e And then click save.

e You can also edit a currency and make a currency as default.

32. How to Setup language?
Ans : To set language go to admin navigation >Setup And Configuration > languages.
e Select system default Language and save.
e click on the “add new" button.
e Insert language name & code(short form of language name).
e Click save. Page will redirect to the listing page.

e Select “view” from “actions” button on required language from the list.



e Input the value of the key words according to the language. These words will appear on the site.

e Then click on save.

Default Language

befaut Language

Language
# Nom Code RTL opti
I englisn
2 Bangi

Setup & Configurations
3 Ara ®

33. How to manage general settings?
Ans : To set the site's general information here are some fields. Insert this information.

i.  Insert system/site name.
ii. Insert Company address.

iii. Write a description. Which will appear on the footer.

iv. Add phone number.
v.  Add system email address.

vi.  Add alogo for the site.

vii.  Add links to social media(facebook, instagram, twitter, youtube, google plus).

viii. Click on save.

General Settings
System Name

System Logo - White
Broy

Jhn
Nihal
uploa. png
o Logo - Black
ystem Logy o
ELI
CLLE
uploa. png
Setup & Configurations v " n panei topbor in mob login p
General settings System Timezone
admin ogin poge background .
[




34. How to manage the Staff panel?
Ans : Go to admin panel navigation > staffs.
e  All Staffs - In this list staff's name, email & role are available. Admin can edit these information
and can change their role. Also can delete any staff from here. Roles need to be created from the
staff permissions tab first.

e Staff Permissions - First admin will create a role for the staff. According to the role admin will
select the accessible section for the staff.

35. How to manage shipping for products?
Ans: On product upload form admin and seller both will get the options for Local Pickup cost, Flat Rate
and Free shipping option.

e From switch you can enable or disable

e Inserted amount will be added as shipping cost for the products on cart.

36. How to manage your wallet ?

Ans: To manage the wallet:

Log in to Customer/ Seller panel

From customer/seller left side Navigation, go to My Wallet.

From the “Recharge Wallet” option, the customer and seller will get the option to recharge money

from PayPal, Stripe and other payment gateways (if the payment gateways have permission).

After that customer/seller can purchase by their wallet balance.

—
- I



37. How to create a coupon?

Ans: Login admin panel

and go E-commerce setup > Coupon

e Click on “Add New Coupon”

e Select Coupon type - (a) Product base and (b) Cart base

a. Product Base :-

Type the coupon code
Select Category, Sub-category, Sub-sub-category
Select the Product.

iv.  If you want to multiple products then just click on “Add More”

v.  Fill the Start date and End date

vi.  Enter the “Discount” and Select “Discount Type”
vii.  Click on Save.

b. CartBase :-

i.  Type the coupon code

ii. Enter the minimum shopping price in “Minimum Shopping” field
iii.  Enter the “Discount” and Select “Discount Type”

iv.  Enter the “Maximum Discount Amount”

v.  Enter the “Discount” and Select “Discount Type”

vi.  Click on Save.

All Coupons

Coupon Information

rrrrrr
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02-08-2019 10-08-2019



38. How to use a coupon?
Ans : Before “SELECT PAYMENT OPTION”, there is an opportunity to apply COUPON to get a discount.
e Before “SELECT PAYMENT OPTION", Click on “Apply Coupon Code”
e Enter the right Coupon Code and click Apply.

39. How to request money withdrawal as a seller?
Ans : Registered sellers will get an option for making withdrawal money requests. If he/she has money in
his/her earnings balance then he/she will be able to send a withdrawal request.
e Loginasaseller.
e (o to the left navigation bar and click Money Withdraw.

e Click Send withdraw request.

Money Withdraw

9 :

Mr. Seller @

$999,999.99
@ Dashboard Pending Balance Send Withdraw Request

® purchase History
+ Downloads ‘Withdraw Request history
4 Sent Refund Request

wishlist # Date Amount status Message
© Products

* product Bulk Upload @

» Digital Products

Nothing Found

40. How to pay payment for seller withdrawal requests as an admin?
Ans : Go to left navigation bar and click Sellers > Sellers Payout Requests

e From the withdrawal list click on the Cash symbol.

e In the modal you can change the withdrawal amount and then select a payment method.

e And finally pay the button to make payment.

e For cash payment will be done immediately and you've to make payment to the seller
manually.

e And for other payment gateways(if the seller has enabled & configured those gateways)
you'll be redirected to the payment page.

e Then you need to fill necessary fields to make the payment.



Pay to seller

Due to seller $999,999.09

Requested
Amount

Payment
Method

Select Payment Method

conee!

41. How to enable maintenance mode?
Ans : Go to left navigation bar and click Setup & Configuration > Features Activation
e Then turn on the switch for maintenance mode.

e And the frontend user will get an under construction page.

HTTPS Activation

HTTPS Activation

Maintenance Mode

Maintenance Mode Activation

Classified Product Activate

Classified Product

Setup & Configurations v

Features Activation

Business Related

42. How to create a pickup point?
Ans : You need to enable pickup point to use this feature from Setup & Configuration > Features
Activation - pickup point activation switch
e Then go to left navigation bar and click Setup & Configuration > Pickup point
e Click add new pickup point

e Then fill the form with Name, Location, Phone, Status, Manager and hit save button.



e Now customers can select a pickup point from enabled pickup point when he/she will
purchase products.

e And the pickup point manager will get the order in his/her dashboard.

Pickup Point Information

Pickup Point Status

Pick-up Point Manager

43. How does customer chat with a seller work?

Ans: Customers can ask any question about a product to the seller of that product.

If the seller of that product is admin, then the admin will get the message against that product.
Customer must need to login to make any question about any product/

Then the seller/admin can answer that question from his/her panel.

Customer will see the answer in his panel left navigation > Conversations

Customers will see all questions, conversations with the admin/seller will be seen on that page.
Sellers will get all messages in his panel left navigation > Conversations

Admin will get all messages in his panel left navigation > Conversations

44. How to add Attribute for the system?

Ans : Follow the below steps to add attribute system :

e Login into your admin panel.

e Go to E-commerce Setup -> Attribute.

e Click on add new attribute.

e Fill the attribute name like: size, fabric, storage etc.

e Click on save.

45. How does attribute work?



Ans : At the time of product uploading Vendor or Admin can use attributes for their product variations. For

example, a vendor is going to upload a new product mobile. Vendor has three different variation’s mobile

based on storage. For this he just needs to select the attribute like storage and then he just puts the value
like 32 GB, 64GB, 128GB. After that he can set the price as previously how he did.

46. What is the new advanced filter option?

Ans : Advance filter option means customer or user can search any product using attribute value. For

example, Storage is an attribute and 32GB, 64GB, 128GB are the value of Storage attribute’s. If any user or

customer wants to see the all mobile of 32B storage he just needs to follow the below steps:

Users or customers just go to the product listing page.

There he/she will get the value of attributes at the left side below the categories list.
He/She needs to select 32GB and click on Apply Filter

He/She will get the result

47. How to upload bulk products from the admin panel?

Ans: To upload bulk products follow the below steps:

First of all, the admin needs to login into his Admin Panel and go to the Bulk Import menu
under the Products category from the left side bar.

Admin needs to download the Download CSV file.

Open the downloaded file and fill the information of products like name, description,
category id, brand id, brand id, unit price etc.

After putting the information of all products, now he/she needs to upload the file.

To upload that file he/she needs to check the same page below, and have an option of
Upload product file.

He/she needs to choose the file and click on Upload CSV.

Products will be uploaded.
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Product Bulk Upload

Upload Product File

==

48. How to upload bulk products from the Seller panel?
Ans: To upload bulk products from seller follow the below steps:
e First of all, the seller needs to login into his Seller Panel and go to the Bulk Upload menu
from the left side bar.

Admin needs to download the Download CSV file.

Open the downloaded file and fill the information of products like name, category id,

sub-category id, brand id, unit price etc.

After putting the information of all products now he needs to upload the file.

To upload that file he needs to go to the Bulk Upload menu.

There he will get the file upload form and then needs to choose the file and click on the

Upload button.

Products will be uploaded.

49. How to translate using Google translate?
Ans: Follow the below steps:
e First go to Setup & Configuration -> Language -> Translation

e Translate the site using “Google Translate” browser extension into your language.

e Click on translate extension and the click translate this page


https://chrome.google.com/webstore/detail/google-translate/aapbdbdomjkkjkaonfhkkikfgjllcleb?hl=bn
https://chrome.google.com/webstore/detail/google-translate/aapbdbdomjkkjkaonfhkkikfgjllcleb?hl=bn

TRANSLATE THIS PAGE g

2 2015 Google - Extension Options - Google Translate

Press the “Copy Translations” button and then click on “Save”.

— Copy Translations

L
[ma]
T

50. How to use Classified Products?

Ans: To use classified products:

From admin panel Turn on Classified Products from Setup & Configuration -> Features
Activation

Create classified packages for customer to purchase from Customers ->Classified
Packages

Then customers can purchase classified packages and upload classified products as
product upload.

You'll see all classified product in Customers ->Classified Products

You need to publish/approve all classified product manually to show in home/listing page
Classified product shows on the home page under category wise products as classified
ads.

Users can check the details of the classified product and contact the owner to purchase.

51. . How to use Digital Products?

Ans: To use digital products:

From the admin panel create the Digital product category.
Upload digital products from the admin or seller panel.

Customers can purchase the digital products.



e Digital products can only be purchased by online payment.

52. How to configure amazon s3 file system?
To use amazon s3 file system follow the procedure mentioned below:

e Firstly, login into AWS dashboard. And select the s3 service from the list.

AWS services Stay connected to your AWS resources on-the-
o

Find Services
Vou can enter names, keywords or acronyms. (=) Download the AWS Console Mobile App to your i0S or
a ﬂ Android mobile device. Learn more

v Recently visited services

Explore AWS
@ 1am & s3 .

Amazon Redshift
v Al services
Fast, simple, cost-effective data warehouse that can extend

{T} Compute 3% Developer Tools & Machine Learning [ Mobile queries to your data lake. Learn more [2
EC2 Codestar Amazon SageMaker AWS Amplify
Lightsail [4 CodeCommit Amazon Augmented Al Mobile Hub
Lambda CodeArtifact Amazon CodeGuru AWS AppSync Run Serverless Containers with AWS Fargate
Batch CodeBuild Amazon Comprehend Device Farm AWS Fargate runs and scales your containers without having to
Elastic Beanstalk CodeDeploy Amazon Forecast manage servers or clusters, Leam more [3
Serverless Application Repository CodePipeline Amazon Fraud Detector AR&VR
AWS Outposts Cloud9 Amazon Kendra Amazon Sumerian
EC2 Image Builder X-Ray Amazon Lex Scalable, Durable, Secure Backup & Restore with Amazon
Amazon Personalize - §
Application Integration
1 Containers (@ Customer Enablement Amazon Polly Step Functions Discover how customers are building backup & restore solutions
Elastic Container Registry AWSI0 4 Amazon Rekognition maon opon on AWS that save money. Learn more [
Elastic Container Service Support Amazon Textract Amazon EventBridge
Elastic Kubernetes Service Managed Services Amazon Transcribe Amazon MO
Amazon Translate AWS Marketplace
AWS DeepComposer Simple Notification Service i by, an dent - ot th
- . ts that run on
Storage %, Robotics Simple Queue Service 1nc. buy, and deploy popular software produc
9 ) AWS DeepLens ple Q AWS. Learn more [
s3 AWS RoboMaker SWF

AWS DeepRacer
S

e Then click the Create bucket button.

aws Services v  Resource Groups v %

f\  developer @ 1830-5578-1323 v  Global v  Support v

Documentation

Amazon S3

| Buckets We've temporarily re-enabled the previous version of the S3 console while we continue to improve the new S3 console experience. Swilch to the new console.
Batch operations

Access analyzer for S3 buckets (=

Q

Discover the console

‘ Q  Search for buckets ‘ ‘ All access types v

Block public access
(account setlings)

Feature spotight @) /

0 Buckets 0 Regions [+

You do not have any buckets. Here is how to get started with Amazon
S3.

(2 ()

Create a new bucket Upload your data Set up your permissions
Buckets are globally unique containers for everything that you store After you create a bucket, you can upload your objects (for By default, the permissions on an object are private, but you can set
in Amazon S3. example, your photo or video files) up access control policies to grant permissions to others.
Learn more Learn more Learn more
I

e After that, a modal will come up. In there insert your bucket name and the region you
want your bucket to reside in.



Create bucket

@ Name and region @ ‘Configure options @ Set permissions

Name and region

Bucket name

testing-my-bucket

Region

Asia Pacific (Mumbai)

Copy settings from an existing bucket

You have no buckets0 Buckets

e For step 2 and 3 do nothing just click Next then when the 4th step appears click create

bucket and complete creating the bucket.



Create bucket

@ Name and region @ Configure options @ ‘Set permissions
Properties
Versioning
I Keep all versions of an object in the same bucket.

Server access logging
I Log requests for access to your bucket

Tags
You can use tags to track project

Key

Object-level logging
B Record object-level API activity using AWS CloudTrail for an additional cost. See

Default encryption
l Automatically encrypt objects when they are stored in S3.

» Advanced settings

Management

reate bucket

@ Name and region @ Configure options @ Set permissions

Note: You can grant access to specific users after y create the bucket.
Block public access (bucket settings)

Public access is granted o buckets and objects through access control lists (ACLs), bucket policies, access point poiicies, or all. In order to ensure that
public access to all your S3 buckets and objects is blocked, tum on Block all public access. These settings apply only 1o this bucket and ils access points.
AWS recommends that you tun on Block all public access, but before applying any of these setiings, ensure that your applications will work cormrectly witho
public access. If you require some level of public access to your buckets or objects within, you can customize the individual settings below fo suit your
specific storage Use cases &

Block all public access
Tuning this selting on is the same as tuning on all four seftings below. Each of the following setlings are independent of one another.

M Block public access to buckets and objects granted through new access control lists (ACLs)
3 will block publ ermissions applied to newly added buckets o objects, and prevent the creation of new public access ACLS for existing buckets and objects. This
sefling doesn't change any existing permissions that allow public 10 83 resources using ACLS.

M Block public access to buckets and objects granted through any access control
$3 will ignore all ACLS that grant public access to buckets and objects:

M Block public access to buckets and objects granted through new public bucket or access point policies
S3 will block new bucket and access point policies that grant public acce! s and objects. This setting doesn g that allow public access to

3 resources.

Il Biock public and cross-account access to buckets and objects through any public bucket or access point policies
$3 will ignore public and cross-account access for buckels or access points with policies that grant public acce: ckets and objects.

Previous




Create bucket

@ Name and region @ Configure options. @ Set permissions

Name and region

Bucket name testing-my-bucket Region Asia Pacific (Mumbai)

Options

Versioning Disabled
Server access logging Disabled
Tagging 0 Tags
Object-level logging Disabled
Default encryption None
CloudWatch request metrics Disabled
Obiject lock Disabled

Permissions

Block ali public access
On

Block public access to buckets and objects granted through new access control lists (ACLs)
On

Block public access to buckets and objects granted through any access control lists (ACLs)
(o])]

Create bucket

e Then you'll be able to see the bucket that you created. Click on the bucket.

S3 buckets O3 Discover the console

‘ Q  Search for buckets ‘ ‘ All access types v ‘
+ Create bucket 1 suskess 1 Regions &
[] Bucketname v Access @ v Region v Date created v

/ [] @ testing-my-bucket Bucket and objects not public Asia Pacific (Mumbai) Sep 21,2020 7:35:30 PM GMT+0600

e |t'll take you to the bucket details. From there go to the Permissions menu and then click

on the Bucket Policy below there you will find the Policy generator blue button. Click it.



testing-my-bucket /

, [— m [P—

Block public access

Access Control List ‘ Bucket Policy CORS configuration

Bucket policy editor ARN: arn:aws:s3::testing-my-bucket
Type to add a new policy or edit an existing polcy in the text area below,

The block public access settings tumed on for this bucket prevent granting public access.

1

-—
Documentation | Policy generator

e The Ul will appear after clicking the button. For the policy type insert S3 Bucket Policy
and for Principal insert * and from the Actions dropdown select box select getObject.
And follow the convention mentioned inside the red box highlighted with red text color for
the ARN value. The ARN value will be found in the previous page from where we came

from. Just follow the instructions mentioned inside the images below.

testing-my-bucket

Bucket policy editof am ErETer =
Type to add a new policy or edit an ExsUNg PoCy i The 1ext area DEToW. \

“The block public access setings tumed on for this bucket prevent granting public access.



"
amazon
7 webservices

AWS Policy Generator

The AWS Policy Generator is a tool that enables you to create policies that control access to Amazon Web Services (AWS) products and resources. For more information about creating
policies, see key concepts in Using AWS Identity and Access Management. Here are sample policies.

Step 1: Select Policy Type

A Policy is a container for permissions. The different types of policies you can create are an TAM Policy, an S3 Bucket Policy, an SNS Topic Policy, a VPC Endpoint Policy, and an SQS
Queue Policy.

Select Type of Policy [s3 Bucket Policy v

Step 2: Add Statement(s)

A statement is the formal description of a single permission. See a description of elements that you can use in statements.
Effect @Allow O Deny
Use  comma to separate multiple valuss.

AWS Service  amazon 3 v [ All Services (™)

Use multiple statements to add permissions for more than one service.

Actions | { Action(s) Selected & [0 ANl Actions ("=')
~ N Nome (AR Paste the ARN and don't forget to add '/*'
mazon Resource Name = e buaer]| e—m —————

e after the ARN
'ARN should follow the fllowing format: armsaws:s3:::<bucket_name>/<key_name>.
(ee' S Comma to saparate muliple valuss.

Add Conditions (Optional)

(essmn)

Step 3: Generate Policy
A policy is a document (written in the Access Policy Language) that acts as a container for one or more statements.

Add one or more statements above to generate a policy.

e Finally, click the Generate Policy button.

e You will see a pop up and there you will find some text. Copy the texts.

Palicy JS0N Document

Click below to edit. To save the policy, copy the text below to a text editor.
Changes made below will not be reflected in the policy generator tool.

"™ersion®: "2012-10-17",
"Statement": [

"Effect™: "Allow",
"Resource™: "arn:aws:s3:::testing-my-bucket/*",
"Principal™: "*"

This &Ws Policy Generator is provided for informational purpeses only, you are still responsible for your use of Amazon web Services technologies and ensuring
that your use is in compliance with all applicable terms and conditions. Thiz aws Policy Generator i3 provided as is without warranty of any kind, whether

=

e And paste it inside the box shown below. And then click Save .




testing-my-bucket

Permissions,

Bucket Policy

Bucket policy editor ARN: arn:aws:s3:testing-my-bucket
Type to add 2 new policy or edit an existing policyin the tex area below.

Block public access. Access Control List

‘The block public access settings turned on for this bucket prevent granting public access. ‘

1cy1600695868258" ,

‘Stmt1600695832250",

ation  Policy generator

e You might encounter an error shown below.

testing-my-bucket

Permissions

Control Lis ‘ Bucket Policy

~—— You might get this error

Block public access

© Eror

Access denied

Bucket policy editor ARN: arn:aws:s3:: testing-my-bucket
Type to add a new policy or edit an existing policy in the text area below.

The block public access settings tumed on for this bucket prevent granting public access

01icy1688695868255",
“2012-10-17",

s:testing-my-bucket/*",

e To getrid of this error you need to go to the Permissions menu and then go to the Block

public access menu and then click the Edit button shown below.



testing-my-bucket

Pemissions

Access Control

CORS configuration

Block public access.

Block public access (bucket settings)

st Bucket Policy ‘

Public access is granted to buckets and objects through access control lsts (ACLS), bucket policies, access point policies, or all In order o ensure that public access 10 all your S3 buckets and objects s blocked, turn on Block all public access. These settings apply ol 1o this bucket
and is access points. AWS recommends that you tum on Block all public access, but before applying any of these seftings, ensure that your applications will work correctl without publc access. If you require some level o public access fo your buckets or objects within, you can
customize the individual settings below to sut your specifc storage use cases. Lear more (Z

Block all public access.
on

Block public access to buckets and objects granted through new access control lists (ACLS)

on

Block public access to buckets and objects granted through any access control lists (ACLS)

on

Block public access to buckets and objects granted through new public bucket or access point policies
on

Block public and cross-account access to buckets and objects through any public bucket or access point policies
on

e After you have gone to the menu mentioned above uncheck the checkbox saying the
following “Block all public access” and then click the Save button. A pop up will appear
and tell you to type in the word ‘confirm’ and then click the confirm button.

testing-my-bucket

Properties

Block public access.

/ Block public access (bucket settings)
Public access s granted {o buckets and objects through access control ists (ACLS), bucket policies, access point poices, or ll In order o ensure that public access to il your S3 buckets and objects s bocked, turm on Block all public access. These seftings apply only fo ths bucket
and its access points. AWS recommends that you turn on Block all public access, but before applying any of these settings, ensure that your applications will work correctly without public access. If you require some level of public access to your buckets or objects within, you can
customize the individual settings below to suit your specific storage use cases. Learn more (7

X

Block all publ )
[Jlock ail public access |<— Uncheck this checkbox S

| Turmingthis sefting on i the same as tuming on all four setings below. Each o the folwing sefings are independentof one anolner.

(7] Block public access to buckets and objects granted through any access control lists (ACLS)
3 wilgnore al ACLs tha grant public access fobuckets and abjects

[ Block public access to buckets and objects granted through new public bucket or access point policies
3 Wil lock news bucket and access point polces that grant public access o buckets and objects. Thi seting does' change any exitig polices that allow public access 0 S3 resources:

[] Block public and cross-account access to buckets and objects through any public bucket or access point policies.
3 willignore public and cross-account access for buckets or access points with polcies that grant public access {o buckets and objects.




X

Edit block public access (bucket settings)

Updating the block public access (bucket settings) will affect this bucket and all objects within.
This may result in some objects becoming public.

To confirm the settings, type confirm in the field.

com

e After you have done all the instructions mentioned above you need to have to go to
Permissions -> Bucket Policy and now try and paste the texts and click the Save button
as mentioned in the instruction above. If all goes well you should see the page shown in

the image below. Saying the yellow text “This bucket has public access”.

testing-my-bucket

Pemissions
o=

Excketolcy CORS configuration
Pk
A This bucket has public access

You have provided public access to this bucket. We highly recommend that you never grant any kind of public access to your S3 bucket

Bucket policy editor ArN: am:aws:s3:: testing-my-bucket

Access Control List

Block public access

e Then, notice the rop nav of your page and there is a button saying Services. When you

hover over it it drops a menu down.



81323 v Global v

Support ~

Resource Groups v %

> festing-my-bucket

testing-my-bucket

ovel

Asia Pacific (Mumbai) &

e Inside the menu there is a search bar. Inside the search bar type in ‘iam’ and search result

will be shown to you. Select the first result that comes up.

Resource Groups

History r )
iam| Goup  AZ

s3
1AM
Manage access to AWS resources

Console Home Rpplications

1AM EC2 'Amazon Managed Blockchain Athena ‘Alexa for Business
Lightsail & EMR Amazon Chime &
Lambda Clougsearch Workiail
Batcn <& satellite Elastcsearch Service Amazon Honeycode
Elastic Beanstalk Ground Station Kinesis Asia Pacific (Mumbai) &
Serverless Application Repository Quicksight &

AWS Outposts Data Pipeline @) End User Computing

£C2 Image Builder &8 Quantum Technologies AWS Data Exchange WorkSpaces
Amazon Braket s e AppStream 20
AWS Lake Formation WorkDocs
=
Storage MSK WorkLink
I ] Management & Governance

VS Organizations.

eFs
cox CloudWatch Q@ Security, ldentity, & Compliance 4lp Internet Of Things
3 Glacier AWS Auto Scaling 1AM IoT Core
Storage Gateway CloudFormation Resource Access Manager FreeRTOS
AWS Backup CloudTrall Cognito 10T 1-Click
Config Secrets Manager 10T Analytics _e
OpsWorks GuardDuty 10T Device Defender
Database Service Catalog loT Device Management PR
s RDS Systems Manager xizej:iﬂm o7 Events ¢ bbject permissions
DynamoDs AWS AppConfig AWS Single Sign-On 10T Greengrass on an object are private, but you can set up
ElastiCache Trusted Advisor Certificate Manager 10T SiteWise ‘ant permissions to others.
Neptune Control Tower Key Management Service 10T Things Graph

Amazon Redshift AWS License Manager CloudHEM eam more

e Then go to the User menu as shown in the image below and click the Add user button.

O developer

Identity and Access c # o
Management (IAM)
Showing 2 results.
Dashboard

+ Access management User name ~ Groups Access key age Password age Last activity MFA
Groups ) Developer None 21 days Today Not enabled
- None @ saays None Yesterday Not enabled
Roles.
Policies

Identity providers

Account settings
~ Access reports
Access analyzer
Archive rules
Analyzers
Settings
Credential report
Organization activity

Service control policies (SCPs)

e After you have clicked the Add User button a page will appear on your browser. There you
will see a form. And you need to type in your User-name and check the Programmatic

Access as the Access Type. Just follow the instructions mentioned in the image below.



Add user ®: : : i

Set user details

You can add multiple users at once with the same access type and permissions. Leam more

Username*  gemoname

© Add another user

Select AWS access type

Select how these users will access AWS. Access keys and autogenerated passwords are provided in the Iast step. Leam more

Access type: (/] Programmatic access
Enables an access key ID and secret access key for the AWS API, CLI, SDK, and
other development tools

AWS Management Console access
Enables a password that allows users {o sign-in to the AWS Management Console.

4

Requred Canee! _ -

e After that you need to set some permissions. Inside the Filter Policy search bar search
for the text ‘s3’ And then some of the search results will be shown as shown below. From

there check AmazonS3FullAccess and click the Next button.

Add user 1 ° s 4 s

~ Set permissions

e Copy permissions from Attach existing policies
'&‘ Add user (o group dmlh  existing user directly
Create policy [
Filter policies | Qs3 | Showing 4 results
Policy name Type Used as
4 AmazonDMSRedshiftS3Role AWS managed lone
/l . ’ AmazonS3FullAccess AWS managed Permissions policy (1)
> AmazonS3ReadOnlyAccess AWS managed lone
4 QuickSightAccessForS3StorageManagementAnalyticsReadOnly AWS managed lone

» Set permissions boundary

Cancel Previous

e For the next option click next without changing anything at all.



Add user 1 ° i s

Add tags (optional)

IAM tags are key-value pairs you can add to your user. Tags can include user information, such as an email address, or can be descriptive, such as a job
title. You can use the tags to organize, track, or control access for this user Leamn more

Key Value (optional) Remove
Add new key

You can add 50 more tags

\

cance [ Provius

e Finally click Create User .
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Review
Review your choices. After you create the user, you can view and download the autogenerated password and access key.
User details

User name demoname
AWS access type Programmatic access - with an access key

Permissions boundary Permissions boundary is not set

Permissions summary

The following policies will be attached to the user shown above.

Type Name
Managed policy AmazonS3FullAccess
Tags

Mo tags were added.

N\

Cancel Previous Create user

e After you have created the user you will be directed to a page where you will find two
keys.
o Access KeyID and

o Secret access key.



Add user T2 s g o

® Success
You successfully created the users shown below. You can view and download user security credentials. You can also email users
instructions for signing in to the AWS Management Console. This is the last time these credentials will be available to download. However,
you can create new credentials at any time.

Users with AWS Management Console access can sign-in at: https://183055781323.signin.aws.amazon.com/console

& Download .csv

User Access key ID Secret access key
» @ demoname A< | | +-[Ehow ] ~—

Close

e Copy these two keys and then go to your admin panel and go to the Business Settings
menu and then to the File System Configuration sub-menu. And then there you will find

the two fields where you will need to paste those two keys that you have just copied.



S3 File System Credentials S3 File System Activation

AWS ACCESS KEY ID AKIASVHXZRXF37AS56XG «

AWS SECRETACCESSKEY  WnAJNBTEQOHx6rz+A3uCF95abY 1QqYIBvHkUTee

AWS DEFAULT REGION me-south-1 \

Paste them here

AWS BUCKET shoraiek

AWS URL hitps:/lshoraiek.s3.me-south-1.amazonaws.com

File System Configuration

e Now you need to set your bucket region. For that go to your bucket details and follow the
instruction shown inside the image to find the bucket region. Copy your bucket region and
paste it inside the field AWS DEFAULT REGION field residing inside File System

Configuration’s submenu under the Business Settings Menu inside your admin panel.

<« c 0 | @ s3.console.aws.amazon.com/s3/buckets/testing-my-bucket/2region{ ap-south-1utab=o:

] 0B ONQ :

ction. Boots.. [ Leam Online Code.. M Gmsil [E Lorsvel 58 Paypal . 8 Howto lntegrate .. [B] Test cads

Services v  Resource Groups v % This is the region you'll need to copy £\ developer @ 1830-5578-1323 v Global v  Support v

AmazonS3 > testing-my-bucket

testing-my-bucket

overview mw
_Public__
& Upioad I + Create fokter Asia Pacific (Mumbai) 2

This bucket is empty. Upload new objects to get started.

|~ o =0

Upload an object Set object properties Set object permissions
Buckets are globally unigue containers for everything that you store in After you create a bucket, you can upload your objects (for example, your By default, the permissions on an object are private, but you can set up
‘Amazon S3. photo or video files). access control policies to grant permissions to others.
Learn more Learn more Leam more

Get started

e Also you need to insert your bucket name inside the AWS BUCKET field.

e And for the AWS URL just follow the convention mentioned inside the image below.



53 File System Credentials 53 File System Activation

AWS DEFAULT REGION me-south-1

AWS URL https:/ishoraiek 53 me-south-1. amazonaws com

l -

Follow this convention for the AWS URL

https://your_bucket_name.s3.bucket_region.amazonaws.com

e And if you've followed all of the instructions mentioned above you should be able to
upload your files inside the bucket of your amazon server’s s3 file system.
e And also don't forget to activate your S3 File System shown inside the blue box pointed

out by a red arrow.

53. How to migrate existing uploaded files to s3?
Ans: To migrate to amazon s3 file system follow the procedure mentioned below:
e Download all files from the public/uploads folder.
e Create a folder named uploads in the s3 bucket.

e Upload all downloaded files to the uploads folder of s3 bucket.

54. How to configure Ngenius credentials(test account)?

And: To configure ngenius you need to follow the steps mentioned below.

e First login to the Ngenius developers panel. Ngenius developers panel

e Or create an account if one does not exist.


https://portal.sandbox.ngenius-payments.com/

Network >

Internaticnal Payment Solutions

Log in to your account
Email
demoemailacc xclient@gmail. com

Password

Forgot Password?

el oOo»@:

€ C {3 | @ networkae/en/contents/listing/online-solutions#book-1

Create your N-Genius Online testing account

8 FrscName 8 tascname

52 Email 45 BusinessName

" CREATE TEST ACCOUNT
fm not a robot

e After that go to the Settings -> Integrations -> service account. Create one service

account if it does not exist.



NetWOrk > Summary Orders Payments Reports {§} demox g%
s

ornational Payment Solutions

Settings Users Riskrules  Organisational hierarchy ~ Payment configuration Integrations ~ General
——

Integration settings

Service account

Create a service account \

Webhooks

Setup and manage webhooks

e There you will find the API key. Copy that API key and paste it inside your Ngenius
credentials NGENIUS API KEY field inside the Payment Method sub-menu residing in the

Business Settings menu.

4 Integrations

Service accounts 2 m

Merchant service Merchant service Merchant Service o

account account Account ‘ Show API key ‘ o
Merchant Service .

test test Nerehan ‘ Show API key ‘ w

Ngenius Credential
MGENIUS OUTLET ID
NGEMIUS APl KEY

NGENIUS CURRENCY

A7

Currency must be AED or USD or EUR

If kept empty, AED will be used automatically




e After that you need the OUTLET ID of your ngenius account for that you need to go the

Settings ->0rganizational Hierarchy then click the instant_singup_outlet . After that you

will find your reference key pointed out with the red arrow; copy that key and paste it
inside the you NGENIUS_OUTLET_ID field residing inside the Payment Method sub-menu

residing in the Business Settings menu.

e Finally, Set your currency as AED, USD or EUR and click the Save button. If you have

followed all of the steps mentioned above your app should be ready to go.

55. Which options are translatable in multiple languages?

Ans: Following options are translatable in multi language:

Product: Name, Unit, Description.
Category: Name

Sub Category: Name

Sub Sub Category: Name
Attribute: Name

Brand: Name

Customer Product: Name, Unit, Description
Customer Package: Name

Flash Deal Product: Title

Pages: Page Title

Pickup Point: Name, Location

Role: Name

56. How to configure Bkash payment gateway?

Ans: Follow below steps to configure bkash payment gateway:

Contact bkash authority for getting api information

Turn on bkash switch from admin panel Setup & configuration > Feature
Activation > Bkash Activation

Fill up bkash api information from Setup & configuration > Payment Method >
Bkash Credential

If bkash api is in the sandbox mood, turn on the sandbox switch. For live Turn off

sandbox switch

57. How to configure the Nagad payment gateway?



Ans: Follow below steps to configure Nagad payment gateway:

Contact Nagad authority for getting api information

Turn on Nagad switch from admin panel Setup & configuration > Feature
Activation > Nagad Activation

Fill up Nagad api information from Setup & configuration > Payment Method >
Nagad Credential

If Nagad api is in the sandbox mood input NAGAD MODE “sandbox”. For live

input NAGAD MODE “live”

58. How to configure product wise shipping cost?

Ans: Follow below steps to configure city wise flat shipping cost:

Go to admin panel Setup & configuration > Shipping configuration and choose

Product Wise Shipping Cost

Go to Products > Add New Product from Shipping Configuration you will get another

3 options

a
a

a

Free Shipping: No shipping cost added
Flat Rate: Fixed shipping cost will be added for every city
Product Quantity Multiplication: Product quantity will be multiplied while

purchasing if this option enable

59. How to configure flat rate shipping cost?

Ans: Go to admin panel Setup &

configuration > Shipping configuration and choose Flat Rate Shipping Cost.

Flat Rate Shipping Cost: How many products a customer purchases doesn't matter. Shipping

cost is fixed.

60. How to configure seller wise flat shipping cost?

Ans: Go to admin panel Setup & configuration > Shipping configuration and choose Seller

Wise Shipping Cost.

Seller Wise Shipping Cost: Fixed rate for each seller. If customers purchase 2 products from

two sellers shipping cost is calculated by addition of each seller flat shipping cost.

61. How to configure city wise flat shipping cost?

Ans: Follow below steps to configure city wise flat shipping cost:



e Go to admin panel Setup & configuration > Shipping configuration and
choose Area Wise Flat Shipping Cost

e Go to Setup & configuration > Shipping Countries and enable or disable
your preferred countries

e Go to Setup & configuration > Shipping Cities and create city for selected

country and input shipping cost for city

62. How to enable Carrier Wise Shipping Cost?
Ans: Follow the below instruction:

e Loginto admin panel
e From the left navbar go to setup & configurations > Shipping > Shipping configuration.
e  From shipping method select carrier wise shipping cost

e Then click the save button.

= 9 a o

select shipping Method Note

Setup & Configurations | «

Flat Rate Cost Note

Shipping Cost for Admin Products Note




63. How to add a new Shipping carrier?
Ans: Create a shipping carrier follow below instruction:

From admin panel, go to Setup & Configurations -> Shipping -> Shipping Carrier
Fill the form with Carrier Name, Transit time (The delivery time will be displayed during

checkout process), Logo,
e If free shipping enables then no range (weight based or prices based) will be applicable
e Choose Billing type (According to price/According to weight)
e Ranges (weight based or price based).
e Click the Submit button.

64. How to create a zone for carrier wise shipping?
Ans: Create a zone with countries if not created yet. Follow below instruction:

e From admin panel, go to Setup & Configurations -> Shipping -> Shipping Zones
e Click on Add new zone.
e From the zone information insert Name and select country. Then click the submit button.

All Zones

Zones




65. How to set weight?

Ans: Now in the product section, weight field will be used to calculate shipping cost if carrier

based shipping cost.

Product Information

Product Name *

Category *

Brand

Unit

Weight (in kg)

Minimurm Purchase Qty *

Tags

66. How can a customer choose a carrier during the checkout process?

Ans: Follow the instructions:

In the checkout procedure on the delivery info customer can choose the carrier option

and then click continue to payment.



Products

l Womens Summer Plus Size Lace Neckline Cold Shoulder Short Sleeve

Choose Delivery Type

. Carrier Local Pickup
‘ s FedEx FedEx Transit in 20 Days 390.000
@ UPS Transit in 45 Days $60.000
e DHL Transit in 15 Days $40.000

< Return to shop

Continue to Payment

67. How to configure Redis cache support?

Ans: Follow below steps:

Go to this link

and follow from Step 1 to Step 5
Go to Admin panel Setup & configuration > File System & Cache
Configuration

Choose Redis option in CACHE_DRIVER & SESSION_DRIVER section and set

Redis Host, Redis Password and Redis Port in Redis configuration section


https://www.techalyst.com/posts/install-and-configure-redis-server-for-laravel

Cache & Session Driver Redis Configuration (If you use redis as any
of the drivers)

CACHE_DRIVER

redis ’ REDIS_HOST
127.0.0.1

SESSION_DRIVER

redis u REDIS _PASSWORD
REDIS _PASSWORD

m REDIS _PORT
6379

68. How to configure firebase console setup for push notification?

Ans: To use firebase follow the procedure which are mentioned below

I.  Go to this URL to create project https://console.firebase.google.com/u/0/

Dama Ecommenca Froct

Explre & dema project Firebase projects e
eanlainen for your sppd E am
s Wl A
& Limn e al B &
L]
g el (U 5

. Enter project name and then click on continue button


https://console.firebase.google.com/u/0/

Let's start with a name for
your project”™

new project

-

[l. Disable the Google analytics for this project option and click Create project button



¥ Create a project (Step 2 of 2)

Google Analytics
for your Firebase project
Googhe Analylics is a free and unlimited analytics solution that enables targeting.

reporting, and mane in Firebase Crashiytics, Cloud Messaging. in-App Messaging, Remate
Config, A/B Testing, Predictions, and Cloud Functions

¥ Asibeshng (D A
I et EER S I et S ]

R R T G

B e e (T

B Enable Google Analytics for this project
R eradind

Previous Creals project

IV. After then click on continue button




V.

VI.

Now go to project settings to get server key

Receive pmad updatrs sbout new Firebass Festuren, reveacch, and eventa

new project | seee

Get started by adding
Firebase to your app

000 =«

Store and sync app data in millissconds

s

|2

To get server key click on Cloud Messaging option



B Firebase e o w
Project settings

R —

69. How to create and respond to the support tickets?

Answer:

1. Login to the customer panel
2. Goto Support ticket > Create a ticket.
3. Write the Subject, Provide a detailed description, photo upload and click on the Send

Ticket button.



A v N ~0 ) 0
E ECOMMERCE smshopping o B ce.. 0. w2

Home  FlashSale  Blogs  AllBrands Al categories

Customer 1
customer]@example.com

Create a Ticket

Dashboard
3 Purchase History Tickets
L Downloads

Sent Refund Request Ticket ID Sending Date Subject Status Options

shlist
#10000007 2022-05-25 16:35:19 Ticket] [ soived | View Details

Compare

[E  Conversations #1000000824 2022-05-25 16:32:41 check View Details >

Esrning Points

| %  Support Ticket |

8 Manage Profile

After sending a ticket from the customer, Admin can response to that ticket,

1. Login to the admin panel.

2. Go to Support > Ticket > View.

3. Now you can answer the customer’s query with attachment as Submit as Open> Submit as
Pending/ submit as Solved.

= @ L= £ clear Cache Q - Mr. Admin
Support Desk Type ticket code & Er
Subject options
check s
Ticket!

Mark

Support

Ticket

P




Mr. Admin

[}

= [£] = 3 Clear Cache ﬁ

check #1000000834

Customer 1 2022-05-2516:44:34

Browse

Submit as Solved ~

Mr. Admin
2022-05-2510:44:34

65. How to generate Google reCAPTCHA site key:
Ans: Follow the instruction:
e Sign up for your API key pair for your site. Click here .
e Select V3 admin console.
e Type your website URL in the label section.
e Then select recaptcha type: reCAPTCHA v2.
e Enter your website URL under Domains.
e Enter emails of the administrators.
e Accept reCAPTCHA Terms of Service.

e Submit the form. Your API keys will be generated.


https://www.google.com/recaptcha/about/

Google reCAPTCHA

<« Register a new site

Label ()

reCAPTCHA type ()
O reCAPTCHAVS

O reCAPTCHA v2

Domains (i)

+

Owners
example@website.com

+®

E! Accept the reCAPTCHA Terms of Service

e Now Login to your admin panel.
e Go to Setup & Configuration > Google > Google reCAPTCHA.

e Copy the site key and paste in the box and save.

Setup & Configurations |+

Google reCAPTCHA Setting
Google reCAPTCHA )

Site KeY
6Ld_nrsZAAAAAO-MowQQPbDIY0i052GiIMgUrmRX

Google reCAPTCHA

66. How to give a review?

Ans: Follow the below steps:

e Login to the customer panel.
e Go to Purchase History from the left side bar.



e Select any paid product (If your product is paid only then you will get the review option).
e Click on the product code or in the view option to view details.

Purchase History

Code Date Amount Delivery Status Payment Status Options
Mr. Customer
542054885
20210520-10553051 20-05-2021 $81.000 Pending * * =Y
@ Dashboard |Izozm3na42292949 I 08-03-2021 495,000 Delivered -.
Purchase History [ e | |
20210308-12280478 08-03-2021 $30.000 Delivered [ 72
4 Downloads -
< sentRefund Request
20210308-12260213 08-03-2021 $25.000 Delivered * [ ~=ia I -
< wishlist
Compare 20210208-12235253 08-03-2021 $50.000 Delivered * [7aia I c
®  Classified Products
210308121915 03 * ™ x
% Aucton 20210308-12191572 08-03-2021 $605.000 Pending 0 &
[F  Conversations
20210308-12101146 08-03-2021 $35.000 Pending * * £
§  MyWallet -
e Click on the specific product and it will take you to the product detail page.
Order ID: 20210308-12292949 x
Order Summary
Order Code:: 20210208-12292949 Order date: 08-03-2021 12:29 PM
Customer: Mr. Customer Order status: Delivered
Email: customer@example.com Total order amount: $495.000
shipping address: Lorem placeat ut ve, Sed ea dolore shipping method: Flat shipping rate
offici, Et et dolore officia, Namibia
Payment method: Cash On Delivery
Order Details Order Ammount
#  Product Variation Quantity  Delivery Type Price Refund Subtotal $405.000
1 AirPods Max SkyBlue 1 $495.000  Non-refundable Shipping $0.000
Tax $0.000
Coupen $0.000
Total $495.000

e Scroll down and find the description, video and reviews option.
e Click on reviews and fill up your name, email, rating and comments.
e Finally click on the submit review.



- AirPods Max

Mesmage Seliar

wiw $550.000-1pe

P ' $473.000 .
A YA -

1 +

$473.000

e m

Audd o wishilsz Add to campare

(& JE T

(=]w]i]lin]o]
Top Selling Products Description  Video Iml

There have been no reviews for this product yet.

Bty Girts” Comon Dreos,
Cardigan and Shoe S

$35.000
e 18 rch Lapteg,
[

e
e c
-- Inesi Cotoron AAEGL 5
$200.000

" E
Elerments 2021 & Premics.
452,000

67. How can a customer cancel an order?
Ans: Follow the Instructions:
e Login to your admin panel.
e (o to the customer panel > Purchase History
e If your order's payment status is “unpaid” and delivery status is “pending” then you will get the
cancel icon. Like a red trash box.
e Click on the cancel icon which one you want to cancel.
e And confirm delete.




("

Purchase History

Code Date Amount Delivery Status Payment Status Options
Mr. Customer
+8801642054885
20220404-07543195 04-04-2022 $110,020.000 Deliverad [P-id ]
3y Dashboard 20211013-08515896 13-10-2021 $35.000 Delivered * [ ~=id I
I ) Py ml
20210920-10504879 20-09-2021 $600.000 Pendin
T Do e @
4 sentRefund Request =
20210920-10502946 20-09-2021 $600.000 I Pending I [unesia] .
< wishlist
< Compare 20210920-10494598 20-09-2021 $600.000 Pending * [ unc=ia JId -
©  Classified Products
)210920- -09- ing * *
& Auction 20210920-10384247 20-09-2021 $600.000 pending [ Unpaia | &
[ Conversations
20210020-10383521 20-09-2021 $600.000 Pending * [ unpaia B
My Wallet -
Earning Points 20210020-10373972 20-09-2021 $600.000 Pending * [ unpaia R

68. How to send Queries from customers?

Answer: Follow the Instructions:

Login to customer panel.

If you have any queries for any item then click on that item scroll down and go below then

product queries section you will see, write your question and press submit.

If this is an admin’'s item then the admin will reply to you and if the seller's then the seller will

reply to your question and everyone can see it.

Py ACTIVE ECOMMERCE CMS = « opping for. ~0 o o
3 BEST RATED ECOMMERCE 115U - am shopping for... n =~ Compare O Wishlist w Cart
Home Flash Sale Blogs All Brands All Categories All Sellers Coupons

$95.000
Fossil Men's Grant Stainless Steel Gildan Men's Crew T-Shirts, Hgvoetty Unisex 3D Print Shirts
Quartz Chronograph Watch Multipack Colorful Space Graphic Tees for...
Latest Coat Pant
? Designs White... Club Point: o Club Point: o Club Point: o
$23.800

SUNGAIT Ultra | Product Queries (0) |

Lightweight...

‘ Write your question here...

$14.000 e

Calvin Klein Men's
Slim Fit Suit...
$60.000 /

Other Questions

No none asked to seller yet




69. How can an admin reply to any queries of a customer?
Answer: Follow the Instructions:
e Login to the admin panel.
e Go to Support > product queries then you can see who sent you queries for which products and

you can also reply.

< & £ Clear Cache o = William C. Schroyer

=

Product Queries

# User Name Product Name Question Reply Status Options

Nothing found







